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Public Information Centers and Services – South Asia Region 
 
 
Bangladesh 
PIC Name: Bangladesh Public Information Center and Services 

Location: Plot E 32 Sher-e-Bangla Nagar, Agargaon, GPO Box 97, 
Dhaka 1207, Bangladesh 

Mailing Address: The World Bank Dhaka Office; G.P.O. Box 97 Dhaka 1000 - Bangladesh 
Hours of Operation: Sunday–Thursday: 9:30am–3:30pm 
Contact Name: Rehnuma Amin - Public Information Associates / Razia Rouf - Public Information Assistant 
Telephone: +880 2 966930 1-8 ext. 493 
Fax: +880 2 8159029 
Website: http://www.worldbank.org.bd 
Language: English - Bangla 

Email:                                rrouf@worldbank.org 
ramin1@worldbank.org                                                                                                                      

 
India 
PIC Name: India Public Information Center and Services 
Location: 70 Lodi Estate, New Delhi 110 003 - India 
Mailing Address: Same as above 
Hours of Operation: Monday–Friday: 10:30am–1:00pm / 3:00pm–5:30pm 
Contact Name: Hema Balasubramanian - Public Information Officer / Sunita Malhotra - Public Information Assistant 
Telephone: +91 11 4147 9465 / 2461; 7241 
Fax: +91 11 2461 9393 
Website: http://www.worldbank.org.in/  http://www.vishwabank.org (Hindi) 
Language: English - Hindi 
Email: hbalasubramanian@worldbank.org  smalhotra@worldbank.org 
  

                                

   
Additional Public Information Centers: 
British Library Ahmedabad 
Bhaikaka Bhavan Law garden Road Ellisbridge 
Ahmedabad, Gujarat, India 380 006 
Tel: 91 79 26464693 
Operation Hours: Tuesday-Saturday: 11:00am-7:00pm; Sunday: 10:00am-4:00pm 

British Library Hyderabad 
5-9-22 Sarovar Center, Secretariat Road 
Hyderabad, Andra Pradesh, India 500 063 
Tel: 91 40 23483333 
Operation Hours: Tuesday-Sunday: 11:00am-7:00pm 

British Library Bangalore 
Prestige Takt. 23, kasturba Road Cross 
Bangalore, Karnataka, India 560 001 
Tel: 91 80 22489220 
Operation Hours: Monday-Saturday: 10:30am-6:30pm 

Indian Institute of Public Administration Library 
IP Estate, Ring Road 
New Dehli, India 110 002 



Tel: 91 11 23702431 
Operation Hours: Monday-Friday: 9:00am-7:00pm; Saturday & holidays: 9:00am-5:30pm; Sunday: 9:00am
2:00pm 
Email: hbalasubramanian@worldbank.org 
Email: smalhotra@worldbank.org 
                                                                                                                   

 
Nepal 
PIC Name: Nepal Public Information Center and Services 
Location: Heritage Plaza 1, 1st Floor, Kamaladi, Kathmandu, Nepal 
Mailing Address: G.P.O. Box 798 Kathmandu, Nepal 
Hours of Operation: Monday–Friday: 9:00am–5:00pm 
Contact Name: Reena Shrestha - Public Information Associate 
Telephone: +977 14 249731 
Fax: +977 14 238546 
Website: English  Nepali 
Language: English, Nepali 
Email: rshrestha1@worldbank.org 
                                                                                                                                                    
                                                                                                                                             
Pakistan 
PIC Name: Pakistan Public Information Center and Services 
Location: 20-A, Shahrah-e-Jamhuriat, Ramna 5, (G-5/1), (Ground Floor), Islamabad, Pakistan 
Mailing Address: Same as above 
Hours of Operation: Monday–Thursday: 9:00am- 12:00pm / 2:00pm-4:00pm; Friday: 9:00am–12:30pm 
Contact Name: Abdul Salam Syed - Information Analyst 
Telephone: +92 51 9090103 
Fax:  
Website: http://www.worldbank.org.pk 
Language: English 
Email: asyed@worldbank.org 
                                                                                                                                                      
                                                                                                                                             
Sri Lanka  
PIC Name: Sri Lanka Public Information Center and Services 
Location: 1st Floor, DFCC Building; 73/5, Galle Road -Colombo, Sri Lanka 
Mailing Address: Same as above 
Hours of Operation: Monday-Friday: 9:00am – 4:00pm 
Contact Name: Dilinika Peiris - Public Information Assistant 
Telephone: 94 11 244 8070, 94 11 5561325 
Fax:  
Website: http://www.worldbank.lk 
Language: English 
Email: dpeiris@worldbank.org 
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